
 Sener Grupo de Ingeniería, S.A. 2024 | 1 

Supplier Code of Conduct

www.group.sener



The information provided in this document is confi dential. It may be used solely and exclusively for 
the purposes stated in this document. It is strictly forbidden to modify, exploit, reproduce, disclose 
to third parties or distribute all or part of its contents without the express written consent of Sener 
Grupo de Ingeniería, S.A. In no event may any lack of response to a corresponding application be 
considered authorisation for its use.
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1. Purpose
The Sener Group is aware that long-term success, both for the Sener Group and for society as a 
whole, is based on a collective commitment to ethical, honest and responsible conduct. For the 
Sener Group, sustainability is both a responsibility and an opportunity for growth for society. 
Accordingly, sustainable and responsible management has been established as a fundamental 
principle of conduct, and the Sener Group aspires to extend this philosophy throughout its 
entire supply chain. To this end, the Sener Group promotes sustainable practices across its 
supply chain, working together with its Suppliers to ensure that they share its values and 
principles of social and environmental responsibility.

In this context, this Supplier Code of Conduct (the “Code”), which is an integral part of the Sener 
Group Compliance System, aims to establish certain expected standards of conduct for its 
Suppliers, to outline the main ethical considerations that must be observed in the performance 
of their activities and to defi ne certain mandatory rules applicable to them.

This Code does not cover all aspects or nuances of the ethical and responsible conduct that the 
Sener Group requires from its Suppliers, and therefore its content should not be construed as 
exhaustive or limiting. In this regard, the Compliance System1 also includes a body of rules that 
is subject to ongoing review and updating, comprising policies that complement and/or further 
develop this Code, which are deemed incorporated herein by reference.

This Code will apply without prejudice to the provisions set out in the individual contracts 
entered into with each Supplier, which may establish specifi c obligations in relation to the 
matters addressed in this Code.  

2. Scope of application
This Code applies to all Suppliers of the Sener Group. For the purposes of this Code, a 
Supplier is understood to be any third party that supplies products, provides services or 
performs works for any Sener Group company, including subcontractors, manufacturers, 
advisers and consultants, as well as the entities that control or are controlled by them 
or are subject to common control and their respective directors, offi  cers, employees and 
equivalent personnel.

For the purposes of this Code, references to Sener, Sener Group or the Group refer to all 
Sener Group companies and all their personnel, including members of their governing 
bodies, directors, offi  cers, employees and equivalent personnel. The Sener Group companies 
include all subsidiary companies, including international subsidiaries, in which Sener 
directly or indirectly holds, at present or in the future, management control.2  

1 See Compliance area on the Sener Group corporate website.
2 The term “control” refers to a situation in which a company directly or indirectly holds the majority of voting rights in another company, 
has the power to appoint or dismiss the majority of the members of its administrative body, or can exercise the majority of voting rights by 
virtue of agreements with third parties, thereby eff ectively controlling the management of that company.
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3. Our purpose. Mission, vision and values
The principles governing this Code are inspired by the sense of mission and vision of the 
Sener Group and by the values that have guided its foundation and development. Our 
mission, vision and values defi ne our way of working and serving our clients and commit 
us beyond mere regulatory compliance.

“The Sener Group’s purpose is to transform the world by challenging 
the limits of technology.”

Vision. The Sener Group aspires to be a global ecosystem, a leader in engineering and 
advanced technology, recognised for tackling the most complex projects, inspiring the 
People and promoting their growth.

Mission. Sener Group’s mission is to support its clients through innovative and effective 
solutions, leveraging the talent of outstanding professionals and always maintaining a 
spirit of service to society.

Values. In all our activities, the Sener Group upholds the following values:

• Innovation: Sener understands innovation as a value that permeates the entire 
organisation. It leads technological change towards the sustainable development of 
society and the planet.

• Excellence: Sener demands the highest standards in all its works, projects and solutions, 
in order to deliver added value appreciated by its clients.

• Commitment: Sener contributes to society through its projects and fosters the 
development of its People’s talent.

• Passion: Sener lives passion as the inner force that drives everything it does, the desire 
to go further in every project and to give the very best, taking pride in its work.

• Teamwork: Sener regards teamwork as an inherent element of its activity, particularly 
when addressing projects of great technical complexity that require the collaboration 
of many people combining their knowledge and experience.

4. Principles governing the conduct of our 
Suppliers

At the Sener Group, ethics, transparency and social commitment are essential elements for 
the sustainable development of society and for fulfi lling the responsibility incumbent upon 
private entities in that development.

Respect for the legitimate rights of society in general, and in particular of all natural or 
legal persons with whom we interact, is also essential.
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The Sener Group expects all its Suppliers to conduct their activities in accordance with the 
same ethical and integrity-based values that characterise its own conduct under the Sener 
Group Code of Conduct3, to comply with applicable legislation and international standards in 
the various aspects of their corporate activity and to promote this way of acting throughout 
their own supply chains. In doing so, the Sener Group fulfi ls its commitment to promote the 
principles set out in its Code of Conduct across its entire supply chain.  

4.1 Human rights 
In the conduct of its business activities and professional and commercial relationships 
with third parties, the Sener Group is committed to the protection of internationally 
recognised human rights and, in particular, to actively supporting the defence of the 
human rights enshrined in the United Nations International Bill of Human Rights.

Likewise, the Sener Group is specifi cally committed to respecting and defending 
the principles relating to the protection of workers’ human rights as set out in the 
Fundamental Conventions of the International Labour Organization (“ILO”) and in the 
ILO Declaration on Fundamental Principles and Rights at Work.

The Sener Group expects its Suppliers to share this commitment and to ensure that none 
of their activities, whether by action or omission, violate these rights or undermine 
human dignity.

Child labour
In furtherance of these commitments, the Sener Group expects its Suppliers to 
reject child labour, employing only persons who meet the minimum legal working 
age in each jurisdiction and, in all cases, in accordance with the limits established 
by the ILO Fundamental Conventions. The Suppliers are responsible for verifying 
compliance with these requirements.

Forced labour and human traffi  cking 
The Sener Group expects its Suppliers to guarantee respect for individual freedom, 
ensuring that all employees work voluntarily, without any form of coercion or 
threat of penalty; and to prohibit any form of forced or compulsory labour, as well 
as any form of human traffi  cking, slavery or servitude. 

Wages and working hours
The Sener Group expects its Suppliers to provide decent employment, paying fair 
and competitive wages in compliance with applicable labour laws and international 
standards; and to establish and respect limits on working hours and rest periods in 
accordance with the legislation in force in each jurisdiction and, in all cases, with 
the limits set out in the ILO Fundamental Conventions.

Non-discrimination and equal opportunities
At the Sener Group, we ensure compliance with the principle of equal opportunities 
and fair treatment for all employees, without discrimination on grounds of race, 
ideology, colour, sex, religion, political opinion, national origin, social origin, 
age, sexual orientation, gender identity, disability or any other personal or social 

3 See Sener’s Code of Conduct on the Sener Group corporate website
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condition unrelated to professional performance. The Sener Group expects its 
Suppliers to select, hire, promote and remunerate their employees in accordance 
with principles of equal opportunity and non-discriminatory fair treatment, 
fostering a pleasant, healthy and safe working environment free from any form of 
discrimination, harassment or inappropriate conduct.  

Freedom of association 
The Sener Group expects its Suppliers to respect the freedom of association and trade 
union rights of their workers, to recognise the right to collective bargaining, and to 
respect the role and responsibilities of workers’ representatives, without interference 
or coercion, in accordance with the legislation in force in each jurisdiction and, in all 
cases, with the standards recognised by the ILO Fundamental Conventions.

4.2 Business ethics
The Sener Group expects its Suppliers to conduct their business and professional 
activities in accordance with applicable legislation and good commercial practices 
in each of the countries and territories in which they operate, to comply with their 
contractual obligations and to adhere to business ethical principles, particularly the 
principles of integrity and transparency in all their operations.

Anti-corruption
The Sener Group maintains a zero-tolerance policy towards corruption in all its 
forms and manifestations. This policy, which is further developed in the policies 
forming part of the Compliance System4, applies without exception to all operations, 
projects and business relationships, regardless of the jurisdiction, sector of activity 
or cultural context in which they take place.

Accordingly, the Sener Group expects its Suppliers to comply with all applicable 
anti-corruption laws and regulations in the countries in which they operate or 
carry out part of their activities.

In particular, the Suppliers must not give or offer directly or indirectly any bribe, 
gift, hospitality, benefi t, economic advantage or any other advantage or payment, 
whether in cash or in kind (including facilitation payments), to any person, whether 
natural or legal, public or private, with the intention of obtaining, retaining or 
infl uencing a business, contract, administrative decision, authorisation, licence 
or any other advantage or preferential treatment, whether for the benefi t of the 
Sener Group, themselves or any third party.

It is strictly prohibited to offer or promise any type of gift, invitation or hospitality 
to Sener Group people, particularly during supplier qualifi cation processes, 
evaluation of bids and contract award procedures.

The Sener Group also expects its Suppliers to establish anti-corruption mechanisms 
and to know their counterparties through third-party due diligence processes that 
ensure compliance with anti-corruption regulations throughout their supply chain.

4 See Grupo Sener’s Corporate Anti-Corruption Policy and Corporate Gifts and Hospitality Policy on the Grupo Sener corporate website.
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Confl icts of interest
The Suppliers must immediately disclose any confl ict of interest that may affect 
their participation in a Sener Group project or the fulfi lment of their contractual 
obligations, and they must have mechanisms in place to ensure independence and 
objectivity in situations involving confl icts of interest affecting their directors, 
offi  cers, employees or equivalent personnel, in line with the policies of the 
Compliance System5. 

Relations with governments and authorities
The Suppliers are responsible for conducting their business activities in full 
compliance with applicable regulations and with due respect for regulatory bodies 
and all competent authorities in the countries in which they operate, maintaining 
relationships with such authorities based on principles of cooperation and 
transparency and providing truthful and complete information when required. 

Fair and loyal competition
The Suppliers are expected to commit to fair and loyal competition and to strictly 
comply with applicable competition laws in all countries and markets in which 
they operate. This includes refraining from anti-competitive practices such as price-
fi xing agreements; fraudulent manipulation of tenders and public procurement 
processes; market, territory or customer allocation among competitors; exchange 
of sensitive commercial information with competitors; unjustifi ed boycotts or 
discrimination against certain customers, suppliers or competitors; or engaging 
in misleading, unfairly comparative or disparaging advertising with respect to 
competitors or third parties.

4.3 Occupational health and safety
The Sener Group is committed to excellence in occupational health and safety, and 
therefore expects its Suppliers not only to comply with all applicable regulations, but 
also to ensure the wellbeing of their workers by adopting and maintaining the tools, 
processes and management measures necessary to guarantee the health and safety of 
persons in the performance of their professional activities.

The Sener Group promotes, where possible, the extension and application of its 
occupational health and safety policies and standards to the working environments of 
its Suppliers, and it requires the immediate communication of any incident in this area.

Accordingly, the Suppliers are expected to provide their workers with a healthy and safe 
working environment, sharing the aspiration of achieving zero workplace accidents, 
establishing demanding standards, procedures and working conditions in the fi eld of 
occupational health and safety and managing any potential incident through accident 
prevention and occupational risk management systems.

5 See the Sener Group’s Corporate Confl ict of Interest Policy on the Sener Group’s corporate website.
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4.4 Transparency and integrity of information and records
The Suppliers must maintain the accuracy and truthfulness of the information 
contained in their records, ensuring that all economic, fi nancial and accounting 
information (including invoices, contracts, communications and any other relevant 
documentation) provided to the Sener Group and/or to third parties, as well as 
regulatory authorities, is accurate, timely, complete, understandable and verifi able. 
This information must strictly comply with generally accepted accounting principles 
and all applicable regulatory requirements in each jurisdiction.

4.5 Exports and transport
The Suppliers must comply with all applicable export and import regulations in the 
country of origin and destination of any goods, particularly when supplying goods in 
projects in which they participate under agreements entered into with the Sener Group 
or when supplying Sener Group companies. The Suppliers must obtain the necessary 
authorisations, licences and permits, comply with applicable trade restrictions and 
ensure that products meet international standards and applicable regulations.

4.6 Quality of products and services
The Suppliers are expected to provide products and services that comply with the 
quality and safety parameters established by applicable regulations and with the 
specifi cations agreed in the relevant contracts, carrying out appropriate quality tests to 
ensure that products are safe, reliable and meet the standards of technical excellence 
that characterise the Sener Group.

4.7 Confi dentiality and information security
The information generated and accumulated by the Sener Group is one of its most 
valuable assets and is key to the sustainable development of its business over time, its 
market competitiveness, technological innovation and the fulfi lment of contractual 
commitments to clients and partners. Accordingly, such information must be subject 
to special protection. 

As a general rule, the information that the Sener Group provides to its Suppliers will 
be considered confi dential.

Confi dentiality
The Suppliers are obliged to preserve the integrity and confi dentiality of, and not 
to disclose or misuse, any technological, commercial, organisational, economic, 
fi nancial, strategic, research and development or other information, including 
information relating to the Sener Group’s clients and employees, that is owned by 
the Sener Group (or licensed or assigned to the Sener Group by third parties) and 
to which they gain access in the context of the commercial relationship established 
with the Sener Group. This obligation of confi dentiality will remain in force during 
and after the termination of the commercial relationship with the Sener Group, 
unless such information has lawfully entered the public domain.
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Information security 

The Suppliers must ensure that appropriate and suffi  cient technical and 
organisational security measures are in place to protect the information they 
manage, in particular information to which they have access in the course of the 
commercial or professional relationship with the Sener Group. The Suppliers 
must carry out periodic checks on the effectiveness of such measures and adopt 
the necessary steps to prevent any damage to, deterioration of or compromise of 
system security and the unauthorised deletion, alteration, erasure or access to 
data, information or documents.

4.8 Personal data protection
The Suppliers must comply with applicable privacy and personal data protection 
laws, implementing appropriate technical and organisational measures to ensure data 
security in its access, processing and storage; obtaining the necessary consents for its 
disclosure, processing and/or use; and complying with applicable local and international 
regulations in each jurisdiction.

4.9 Environment and sustainability
As part of the Sener Group’s commitment to environmental protection and sustainable 
development, the Suppliers are expected not only to strictly comply with applicable 
environmental regulations, but also to adopt a proactive management approach that 
places particular emphasis on promoting environmentally responsible procedures 
and solutions, such as measuring and reducing their carbon footprint, supporting the 
energy transition and protecting biodiversity, thereby minimising the impact of their 
operations on the environment and natural resources.

In supplier selection and contracting procedures, the Sener Group will positively 
assess alignment with the objectives of the Paris Agreement and the 2030 Agenda, as 
well as the certifi cation of environmental management systems such as ISO 14001 or 
other international ESG sustainability certifi cations. Progress towards these objectives 
and transparency in ESG/environmental reporting will also be taken into account. 

4.10 Unauthorised actions
The Suppliers are not authorised to assume any commitments, obligations or 
responsibilities of any kind on behalf of any Sener Group company. Under no 
circumstances may they act as legal representatives, enter into agreements, make 
statements, undertake commitments, issue binding declarations or provide guarantees 
on behalf of the Sener Group without prior, express and written authorisation issued 
by the competent bodies of the relevant Sener Group company.

4.11 Compliance with the law and other obligations
The Sener Group expects its Suppliers to conduct their activities in accordance with the 
highest standards of ethical conduct, fully respecting applicable laws in the countries in 
which they operate. Likewise, the Suppliers are expected to have appropriate internal 
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policies, controls and procedures in place to ensure regulatory compliance and to foster 
an organisational culture based on integrity, transparency and corporate responsibility.

4.12 Brand, reputation and corporate image
The Sener Group’s Suppliers undertake to preserve the public image and corporate 
reputation of the Sener Group. The use of the name, image, logo, registered trademark 
or any other distinctive sign of the Sener Group for commercial, institutional or 
promotional purposes is strictly prohibited unless specifi c authorisation has been 
granted and always within the scope and limits previously defi ned by the Sener Group.

Any action carried out by the Suppliers in the name of the Sener Group without due 
authorisation will be considered a serious breach of this Supplier Code of Conduct and may 
result in the adoption of the corresponding contractual measures, including termination 
of the contract or the commercial or professional relationship, as well as the exercise of 
any legal actions that may be applicable, without prejudice to any liabilities that may arise.

5.  Integration with the Compliance System
This Supplier Code of Conduct is an integral part of the Sener Group Compliance System6, 
which includes this Code, the Sener Group Code of Conduct and the procedures and 
policies that complement and/or further develop them and which sets out the fundamental 
principles and criteria of ethical conduct expected of the Suppliers. Accordingly, this Code 
does not address all aspects or nuances of the ethical and responsible conduct required of 
the Suppliers and should not be construed as exhaustive, but rather as a minimum standard 
guiding the Suppliers’ conduct in the context of their commercial and professional activities.

The content of this Supplier Code of Conduct does not exclude compliance with the contracts 
entered into between the Suppliers and the Sener Group, nor the application of stricter rules 
when contractually required or required by applicable law in the relevant jurisdictions 
in which Suppliers operate. Accordingly, compliance with this Code may not, under any 
circumstances, result in a breach of the law or of the contracts entered into by the Suppliers 
with the Sener Group.

This Code, together with the other documents part of the Sener Group Compliance System, 
will be published on the Sener Group corporate website7 and on its Intranet.

6.  Acceptance
The Suppliers must commit to being familiar with, understanding and complying with the 
rules set out in this Supplier Code of Conduct (including the policies of the Compliance 
System that complement and/or further develop it) in order to become, and while remaining, 
a Supplier of the Sener Group. Confi dentiality obligations will remain in force indefi nitely 

6 See Compliance area on the Sener Group corporate website
7 See Compliance area on the Sener Group corporate website.
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with respect to proprietary information of the Sener Group, unless such information has 
been made public lawfully entered the Intranet.

7. Breaches and liabilities of the Suppliers 
Any irregularity or breach of this Code must be reported immediately in accordance with 
the channels established for this purpose within the Compliance System.

To that end, Sener Group companies have an Internal Reporting System known as the Ethics 
Hotline8. This channel guarantees, in all communications, the protection of confi dentiality, 
anonymity and an anti-retaliation policy for whistleblowers and those reported. The Ethics 
Hotline9 will be accessible from the corporate website and from the Sener Group’s Intranet 
–Compliance area– on a 24/7 basis. 

A Compliance Offi  cer has been appointed in those parent companies that manage the 
Group’s different businesses, as well as in relevant international subsidiaries to which 
communications or inquiries can be made directly. 

The Compliance Offi  cer will be responsible for processing communications, reports and/or 
inquiries received. They will give priority to communications and/or inquiries related to 
the infringement or violation of internal anti-corruption policies and procedures, and will 
always meet the legal deadlines to acknowledge receipt, analyse, investigate and resolve the 
reported situations. Subsequently, the Compliance Offi  cer will be responsible for carrying 
out the appropriate actions and verifi cations in accordance with the internally defi ned 
procedure when it comes to responding to the reported events.

Failure by the Suppliers to comply with applicable law and/or with this Supplier Code of 
Conduct and the policies of the Compliance System that complement and/or further develop 
it may result in the adoption of contractual measures, including, where appropriate, 
termination of the professional or commercial relationship with the Sener Group, without 
prejudice to any other legal actions that may arise as a result of such non-compliance.

The Sener Group reserves the right to take appropriate measures in response to any 
irregular or potentially criminal conduct that may arise in the course of its operations with 
the Suppliers, including reporting such conduct to the competent authorities and initiating 
any judicial actions that may be appropriate, where applicable.

The Sener Group expects that the Suppliers who have their own codes of conduct will ensure 
that such codes include, at a minimum, principles and standards equivalent to those set out 
in this Code and that they promote the adoption of these values throughout their supply 
chain, as part of their shared commitment with the Sener Group to regulatory compliance, 
integrity and sustainable development.

8 In accordance with Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019 on the protection of 
persons who report breaches of Union law; and Law 2/2023 of 20 February 2023 regulating the protection of persons reporting regulatory 
infringements and the fi ght against corruption.
9 See the Sener Group’s Ethics Hotline Regulations. The Ethics Hotline can be accessed through the Ethics Hotline Form via the corporate 
website’s home page and the Sener Group’s intranet (https://www.group.sener/en/about-us/sustainability/corporate-governance/complian-
ce/ethics-reporting-form/).
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8.  Review and update 
The Sener Group Compliance area will periodically review the content of this Code, ensuring 
that it refl ects applicable legislation, recommendations and international best practices in 
force at any given time, and it will propose any amendments and updates that contribute to 
its development and continuous improvement.

The Board of Directors of Sener Grupo de Ingeniería, S.A. is vested with the ultimate 
authority to approve group-level corporate codes and policies, in furtherance of the Sener 
Group Code of Conduct and in line with its corporate governance principles.

This Code, in its second version, was approved by the Board of Directors of Sener Grupo de 
Ingeniería, S.A. on 18 December 2025.

The fi rst version was approved on 24 July 2024. 
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