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1. Objective
This Code of Conduct or Code establishes the fundamental principles and standards of 
ethical behaviour expected of our people at Sener.

The people and entities that make up the Sener Group recognise that their reputation is 
one of their most valuable assets, and that long-term sustainability and success depend on 
the ethical and responsible behaviour of all our people towards their stakeholder groups, 
which are its shareholders, the third parties with which we interact1, the communities in 
which we operate and society in general. Therefore, their professional activity must be 
carried out with the highest levels of excellence and ethics, regardless of their contractual 
arrangement, hierarchical level or geographical location.

At the Sener Group, we want our business success to be based on technical excellence and 
excellent service aimed at satisfying clients and the community. We aim to always work 
responsibly, in compliance with the law in order to prevent damages and harming people 
and the environment. As a result, we continuously use our values and history as a reference.

At Sener, we expect our people to be aware of, respect and comply with current regulations 
in accordance with their professional functions and activities, as well as to uphold Sener’s 
values in the performance of their professional activity. A good example in professional 
conduct is the driving force behind Sener’s values and the best way to put the principles 
at the heart of this Code of Conduct into practice. This responsibility applies to everyone, 
although team managers, supervisors and coordinators have a greater responsibility.

This Code of Conduct has been drawn up for this purpose. It defines the behavioural 
guidelines expected from the people at Sener, illustrates the ethical principles we should 
follow in our work and establishes some rules for Sener Group companies and their people. 

This Code, which is the framework of our Compliance System and an integral part thereof, 
is by nature a simple document that does not cover all aspects and nuances of the ethical 
and responsible behaviour required within the Sener Group. Therefore, its content should 
not be construed as limiting.

1 That is, any public or private natural or legal person, including, but not limited to, clients, partners (e.g. in joint ventures and/or in temporary 
joint ventures), suppliers, subcontractors, agents, advisors, national or international regulatory bodies, governments, public authorities, civil 
servants, individuals that perform public functions in any other way, political parties and candidates for public office.



www.group.sener

 Sener Grupo de Ingeniería, S.A. 2025 | 5 

2. Scope of application
This Code is directly and mandatorily applicable to all companies of the Sener Group and 
all its people, who will be referred to collectively as Sener, the Sener Group or Group.

Sener Group companies include all subsidiaries, including international subsidiaries, and 
companies which Sener directly or indirectly controls as of this date or in the future2;   
and individually, the reference to Sener Group people includes all members of the Sener 
Group’s management bodies and its directors, employees and personnel regarded as such, 
irrespective of their contractual arrangement, geographical location or hierarchical level. 

Sener will encourage in general terms the adoption of principles and values equivalent 
to those established in this Code among the third parties with which it operates, and in 
particular with suppliers, subcontractors and collaborating companies. 

Likewise, Sener will foster the alignment of its internal procedures with the basic principles 
set out in this Code, as well as with the procedures applied in other related companies that 
are not part of the Group, such as minority-owned companies, joint ventures and temporary 
joint ventures.

3. Our purpose. Mission, vision and values
The principles that govern this Code are inspired by the Sener Group’s sense of mission 
and vision by the values that inspired its creation and development. Our mission, vision 
and values define a way of working and serving our clients, and they commit us far beyond 
regulatory compliance.

“The Sener Group seeks to transform the world  
by pushing the limits of technology”

Vision. At the Sener Group, we aspire to be a global ecosystem, a leader in advanced 
engineering and technology, recognised for addressing the most complex projects, 
inspiring people and fostering their growth.

Mission. The Sener Group’s mission is to help our customers with innovative and effective 
solutions, providing the talent of the top professionals, always with a view to serving society.

Values. The Sener Group upholds in its activity the values described below at all times:

• Innovation: Sener understands innovation as a cross-cutting value throughout 
the organisation. It is spearheading technological change towards the sustainable 
development of society and the planet.

2 The term control refers to the situation in which a company directly or indirectly holds the majority of the voting rights of another company, 
the power to appoint or remove the majority of the members of its management body or can hold the majority of the voting rights by virtue of 
agreements with third parties, in such a way so that it effectively controls the management of said company.
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• Excellence: Sener seeks the maximum in all its work, projects and solutions, offering 
an added value that is appreciated by its clients.

• Commitment: Sener contributes socially through its projects and by helping to develop 
our people’s talent.

• Passion: Sener experiences passion as the inner force that drives what it does, the 
desire to go beyond in each project and contribute the best it has, until it feels proud 
of its work.

• Teamwork: Sener understands teamwork as an inherent element of its activity, which 
spans highly complex technical projects that require the work of many people who 
combine their knowledge and experience.

4. Principles of action
The principles presented below are the basis of the behaviour that we demand of ourselves 
at the Sener Group and underpin the standards contained in this Code.

At the Sener Group, ethics, transparency and social commitment must be part of the 
acknowledgement of the role and responsibility that private entities have in the development 
and progress of society. Sener must also guarantee respect for the legitimate rights of third 
parties with which it interacts and those of society in general. This implies the following:

a. Strict compliance with the laws, contracts and obligations arising therefrom, as well as 
the best commercial practices in each jurisdiction where we operate.

b. Respect for the rights and commitments acquired with those who partake as partners 
or shareholders of the different companies making up Sener.

c. Equity in the relationships with our people, requiring objectivity in the hiring, 
promotion, remuneration, evaluation, work conditions and appropriate and reasonable 
collaboration, and the non-discrimination on the grounds of race, colour, gender, 
religion, political opinion, nationality, social background, age, sexual orientation, 
gender identity, disability or any other personal or social condition.

d. Commitment to transparency and truthfulness in the product and service offering, 
in corporate communications and in the information provided to shareholders, third 
parties and society in general, as well as the pursuit of ongoing excellence in the 
provision of the contracted services.

e. Performance of businesses and activities that are sustainable over time and that 
respect the environment and social interest.

4.1 Compliance with current legislation and other obligations

The Sener Group undertakes to carry out its business and professional activities in 
accordance with current legislation and best commercial practices in each of the 
countries and territories where it operates, as well as to comply with the contractual 
obligations taken on. 
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In that regard, all our people are expected to: (i) be aware of and comply with the laws 
and requirements applicable to their professional functions and activities; (ii) avoid 
any conduct that, even if in accordance with the law, may harm Sener’s reputation 
and/or negatively impact its interests; and (iii) not participate or collaborate with third 
parties in activities or actions that breach the law or compromise compliance with the 
law applicable in each case.

The people must act in the same way with regard to business practices, as well as in 
matters relating to obligations of a contractual nature. At Sener, respecting agreements 
and fulfilling commitments in good faith and promptly is, in addition to being a basic 
duty of justice, a guarantee of our credibility.

4.2 Defence of Human Rights

The Sener Group is committed to protecting internationally recognised human rights, 
and in particular is committed to acting decisively in the defence of the human rights 
included in the United Nations International Bill of Human Rights, as well as ensuring 
that none of the Group companies become responsible, whether by action or omission, 
for any form of violation of those rights.

Sener also commits more specifically to respecting and defending the principles related 
to the protection of workers’ human rights as set out in the International Labour 
Organization (ILO) Core Conventions and in the ILO Declaration on Fundamental 
Principles and Rights at Work. 

Therefore, Sener undertakes to the following:

a. Avoiding discriminatory practices or practices that undermine the dignity of people.

b. Rejecting child labour and forced or compulsory labour.

c. Respecting the freedom of association and union of workers, as well as recognising 
the right to collective bargaining and the role and responsibilities that pertain to 
the workers’ representatives.

d. Offering decent work.

e. Implementing monitoring procedures that allow identifying with due diligence 
possible situations of risk leading to human rights violations and establishing 
mechanisms to prevent and mitigate such risks.

At the Sener Group, we expect our people to be aware of, comply with and contribute 
to ensuring that these principles relating to the defence of human rights are strictly 
observed in the performance of all their professional activities.  

4.3 Commitment to and collaboration with society

Sener’s social commitment is evident in all its projects, the objectives of which are 
always aimed at enhancing public wellbeing and developing the communities in 
which we operate.

Furthermore, to carry out its work, the Sener Group provides honourable, stable and 
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quality employment opportunities to a wide range of professionals, always under 
conditions of dignity, justice and equality, and with the aim of helping them in their 
professional growth and development. 

In addition to these key commitments, our social commitment is also demonstrated 
through corporate social responsibility programmes, which include financial donations 
and support to volunteer actions. This aid comes directly from the Sener Group, and 
its objectives are especially focused on supporting the training and development of 
the people, with more attention given to groups closely linked to engineering and 
the communities in which we operate. All these initiatives are channelled by directly 
allocating resources or through collaboration agreements with representative 
institutions, which must:

a. Hold any necessary internal and/or external authorisations.

b. Be undertaken with organisations and institutions that have the appropriate 
organisational structure, technical capacity, financial transparency and reputation 
to ensure that the activities and resources are properly managed.

c. Be faithfully reflected in the corresponding records and books.

d. Not be used as a means of concealing, facilitating or making improper payments, 
bribes or any other form of corruption.

e. Not be used to make donations or contributions or provide financing or any 
type of economic or material support to political parties, candidates, electoral 
campaigns, political organisations, political lobbying activities or in favour of their 
representatives.

Similarly, the Sener Group is committed to complying with its tax and social security 
obligations in the different jurisdictions in which it operates, making the corresponding 
payments, withholdings, payments on account and returns required by the competent 
bodies.  

4.4. Respect for the environment

The Sener Group expresses its respect and concern for protecting the environment 
and sustainable development, and it is committed to undertaking its work and projects 
with this in mind and applying the necessary resources to address them effectively.

The Sener Group works to continuously improve its environmental management systems 
and processes. It seeks to progressively reduce the direct and indirect environmental 
impact of its activities, thus making its work compatible with environmental protection. 
The people at the Sener Group must be aware of, comply with and promote respect 
for these environmental protection commitments in accordance with the established 
principles, actively striving to minimise the direct or indirect environmental impact 
of their professional activities and to responsibly use the facilities, equipment and 
resources made available to them. 

In its relationships with clients, partners, contractors, suppliers or external 
collaborating companies, the Sener Group must convey these principles and promote 
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the fulfilment of applicable environmental procedures and requirements in each case. 
With this conduct, the people at the Sener Group must contribute to the creation of a 
healthier environment for the development of their activities.

We also commit to avoiding any activity that may constitute an environmental risk, 
including but not limited to: the illegal production, import, export, marketing or 
use of substances that are harmful to the ozone layer, as well as the risks resulting 
from the manufacture, handling, transport, possession or marketing of explosives, 
flammable, corrosive or toxic substances, and asphyxiants, or any other materials, 
apparatus or devices that may be harmful or breach the established safety regulations, 
jeopardising the life, physical integrity or health of the people or environment. We are 
also committed to not participating in activities that involve the unauthorised release 
of nuclear energy or radioactive elements that constitute a hazard to the people’s life 
or health.

4.5. Data confidentiality 

The information generated and collected by the Sener Group is one of its most 
valuable assets and is key to the sustainable development of the business over time, 
market competitiveness, technological innovation and compliance of contractual 
commitments with clients and partners. This information should therefore be subject 
to special protection.

Without prejudice to the confidentiality restrictions applicable in each case, the people 
at the Sener Group must convey all information in their professional communications, 
both internally and externally, in a truthful, complete, appropriate and updated manner. 
It is strictly prohibited to provide incorrect, false, incomplete, misleading, outdated or 
inaccurate information that may mislead recipients, compromise informed decision-
making or generate legal or reputational liabilities for the Sener Group.

The people at the Sener Group must maintain the confidentiality and not disclose 
or use, without prior authorisation, any technological, commercial, organisational, 
economic, financial, strategic, research and development information or any other 
type of information that is owned by the Sener Group or third parties to which they 
have had access in the course of performing their professional activity with the Sener 
Group. The use of such information by our people must be strictly limited to the terms 
and purposes authorised regarding the performance of their professional activity. In 
cases of reserved, confidential or restricted information, the people will also comply 
with all specific procedures established for the protection, processing, storage and 
destruction thereof. This confidentiality obligation will remain in effect during and 
after the termination of the professional relationship with the Sener Group in relation 
to proprietary information.

4.6 Personal data protection

The Sener Group complies with current legislation on personal data protection in 
all the jurisdictions where it operates, implementing the appropriate technical and 
organisational measures to adequately protect the personal data entrusted to it by its 
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clients, suppliers, collaborators, candidates in selection processes and our people. An 
exception will only be made on legal grounds and/or in compliance with judicial or 
administrative decisions.

Likewise, Sener strictly respects and protects its people’s privacy and intimacy, 
guaranteeing that any information relating to their personal life, career, health 
condition, economic situation, religious beliefs, political opinions, sexual orientation, 
ethnic origin or any other category of sensitive or especially protected information 
will be processed exclusively for purposes that are legitimate, clearly defined and 
directly linked to the professional relationship.

4.7. Transparency and integrity of information and records 

The Sener Group undertakes to promote the integrity and transparency of the markets 
in which it operates. The people at the Sener Group must maintain the accuracy 
and reliability of the information appearing in our records, thereby ensuring that 
the economic, financial and proprietary information provided to shareholders, 
partners and government regulators is accurate, timely, complete, understandable 
and verifiable, strictly complying with generally accepted accounting principles and 
current regulations in each jurisdiction, where applicable.

The recording of transactions, as well as the preparation of financial statements, 
management reports or any other financial and/or accounting documentation, are 
subject to rigorous checks in all Sener Group companies. This enables compliance 
with the applicable accounting standards and financial transparency principles and 
prevents any kind of fraud, manipulation, concealment or distortion in relation to this 
information. Creating, maintaining or using false, incomplete or misleading records 
is strictly prohibited, as is keeping parallel accounts that are not officially registered, 
improperly generating accounting documentation, not recording transactions, making 
incorrect accounting entries or any other conduct that may compromise the integrity 
and authenticity of this information.

All people at the Sener Group must accurately, punctually and diligently comply 
with all internal control procedures, accounting and payment registration policies, 
verification and validation protocols and supervision systems established in each of 
the Group’s business units and/or companies.

4.8. Brand, reputation and corporate image

The Sener Group considers its brand, reputation and corporate image to be highly 
valuable assets and essential for developing and preserving the trust of the people in 
the Group and of our stakeholders.

Therefore, Sener and its people must avoid any situation, conduct, decision or event 
that could compromise or risk Sener’s reputation, corporate image or credibility. 
When such events cannot be avoided or prevented, they must be managed with the 
management team’s participation.

Sener will oversee the respect for and the correct, appropriate and authorised use 
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of the logo, trademark, corporate image, visual identity and any other distinctive 
element of the Group companies by its people and its clients, partners, suppliers or 
subcontractors.

The people at the Sener Group must be especially careful, responsible and professional 
in any public intervention, statement or participation in the media, social networks, 
conferences, professional events, seminars, specialised forums, academic events or 
any other public format when acting on behalf of the Sener Group, making reference 
to their professional connection with us or disclosing information related to the Sener 
Group’s activities, projects, technologies, services and institutional positions.  

4.9. Intellectual and industrial property

The Sener Group especially acknowledges the value of intellectual and industrial 
property in all its forms, including know-how, patents, industrial designs, utility 
models, trademarks, trade names, copyrights, trade secrets, proprietary methodologies, 
innovative technical processes and any other form of intellectual or industrial creation. 
We are committed to actively protecting our industrial and intellectual property rights 
and to respecting those of third parties. 

All intellectual and industrial property generated, developed, created or perfected by the 
people within the framework of their professional functions, projects, developments, 
consultations, research and other work carried out for Sener will always be the 
exclusive property of the Sener Group, unless explicitly stated otherwise by contracts.

The Sener Group prohibits the introduction, use, reproduction, distribution or 
exploitation of intellectual and industrial property rights protected by third-party 
rights without the proper authorisation or licence. 

The people at the Sener Group must respect and not infringe, misuse or exploit 
inappropriately the intellectual and industrial property rights of third parties. 
Downloading, installing, using or distributing software, applications, computer 
programs or digital content without the corresponding licence, authorisation or 
permission is specifically prohibited, as is the installation or use on computer 
equipment provided by the Sener Group of programs, applications or content whose 
use is illegal, unauthorised, potentially harmful to computer systems, contrary to 
established security policies or that may harm the image, reputation, interests or 
security of our clients or third parties.

4.10. Responsible use of digital tools and AI

Commitment to digital ethics

At the Sener Group, we undertake to using digital and artificial intelligence tools 
ethically, transparently and responsibly, in strict compliance with current regulations. 
We acknowledge that these technologies have the potential to profoundly transform 
our processes, decision-making and relationships, so their application and use must 
always be aligned with our corporate values, the respect for fundamental rights and 
the compliance with current regulations. Digital integrity is an essential pillar of our 
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corporate culture. Any implementation of AI-based solutions must be subject to strict 
criteria of security, privacy, traceability, transparency and human supervision, ensuring 
that automated decisions do not compromise technical quality, fairness, professional 
responsibility or the ethical principles established in the Compliance System.

Responsible innovation and digitisation

The Sener Group is committed to technological innovation that contributes to social and 
environmental progress, responsibly integrating new technologies into its products 
and services, as well as its internal processes. In this context, the Group encourages 
the integration of AI systems while ensuring the protection of the people’s privacy and 
security and of the environment.

At the Sener Group, we foster a culture of conscious and safe use of digital technologies, 
promoting the continuous training of our people on digital skills and on the knowledge 
and management of the risks associated with the use of technology.

Technological innovation with purpose and oversigh

Technological innovation at Sener must be geared towards serving human progress, 
sustainability and technical excellence. To that end, we establish governance mechanisms 
that ensure that the development and use of digital tools and AI are carried out under 
principles of human supervision, impact assessment, risk management, transparency in 
automated decision-making processes and continuous improvement

5. Relationships with our people
5.1 Respect for the people

The people must treat others in their work environment –regardless of their hierarchical 
level, function or responsibility– with respect, dignity and professionalism, fostering 
a pleasant, healthy and safe work environment free from any form of discrimination, 
harassment or inappropriate conduct.

The same respectful, professional and considerate treatment must be given to third 
parties with which we operate, specifically clients, partners, suppliers and subcontractors, 
ensuring that our relationships are always based on mutual collaboration.

All our people have the fundamental duty to work with loyalty, diligence and integrity, by 
putting their effort, knowledge and talent into undertaking their professional activity in 
the best possible way, in compliance with our strategic objectives and for the benefit of 
our clients and society.

The Sener Group rejects any form of physical, psychological, moral, sexual or workplace 
harassment, as well as any abuse of authority, intimidation, violence or conduct that may 
create a hostile, intimidating or offensive environment or that violates the dignity and 
fundamental rights of individuals. To that end, Sener has specific internal protocols aimed 
at preventing, detecting and acting against any manifestation of harassment, establishing 
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confidential reporting channels, guarantees for impartial investigation, adequate 
protection measures for the affected people and appropriate disciplinary procedures.

The Sener Group is a family-friendly business and commits to fostering the measures 
needed to achieve a work/life balance.

5.2 Non-discrimination and equal opportunities

The Sener Group accepts and enforces compliance with equal opportunity principles 
among our people. In particular, equal treatment and opportunities must be given 
to men and women in all selection processes, hiring, internal promotions, working 
and employment conditions, remuneration, training, professional development, 
occupational health and organisation of working time. Sener does not tolerate 
discrimination of any kind on the grounds of race, colour, gender, religion, political 
opinion, nationality, social background, ideology, age, sexual orientation, gender 
identity, disability or any other personal or social condition unrelated to the 
performance of professional activities. Likewise, the Sener Group enforces compliance 
with the provisions of the ILO regarding fundamental rights at the workplace, 
including the absolute prohibition of child, forced or compulsory labour, and any 
form of discrimination in employment.

The selection, hiring and promotion of the people at Sener is aimed at integrating 
and retaining individuals with great talent, professional ability and technical skills. 
We especially value the internal promotion of our people and, in order to uphold 
this criterion, we establish professional development plans, training programmes, 
performance evaluation systems and growth opportunities that encourage the 
professional development of all people.

The people at Sener must be aware of, comply with and apply the policies and 
procedures established regarding non-discrimination and equal opportunities. In 
addition, the people that perform management, supervisory or team coordination 
functions hold the additional responsibility of acting as facilitators and the persons 
responsible for the professional development of the people under their supervision.

5.3. Work-life balance

Sener is a family-friendly company and upholds a policy focusing on equal opportunities 
and effective work-life and personal balance that favours productivity and facilitates 
a balance between the work, personal and family spheres of all our people.

In this regard, Sener maintains its commitment to promote and implement specific 
initiatives that represent effective progress in the development of this work-life 
balance policy.

All people, especially those who perform management, supervisory or team 
coordination functions, have the additional responsibility of ensuring that the people 
under their responsibility can fully enjoy the work-life balance measures implemented 
at Sener without restrictions.
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5.4. Commitment and cooperation in the workplace

Teamwork is an essential part of work within the Sener Group. Efficient organisation and 
collaboration systems are adapted to each case in order to provide clients with the best 
service and make the most of the Sener’s resources, knowledge and talent.

To this end, all the people at the Sener Group must, within the framework of their 
professional responsibilities, have a collaborative spirit, by providing knowledge, 
experience or resources to other organisational units and the people in the Group that 
may facilitate the achievement of the Sener Group’s strategic objectives and interests.

The Sener Group aspires for all its people to be aware of and share the company’s strategic 
objectives and interests, actively and committedly collaborating in their achievement.

To achieve this objective, our managers and employees must receive general and 
appropriate information, in accordance with the corresponding levels of confidentiality 
and access, about the Group’s strategic plans and, specifically, about the initiatives, projects 
and developments that most directly affect the tasks they perform.

5.5. Occupational Health & Safety

The Sener Group is committed to excellence in health and safety, and it adopts and 
maintains the tools, processes and measures needed in all its projects and work centres 
to ensure the people’s health and safety when undertaking their professional activity.

The Sener Group aspires to avoid all workplace accidents. In order to achieve this, 
it sets very demanding standards, procedures and working conditions regarding 
occupational health and safety, which are continuously evaluated, reviewed and 
improved.

All people at the Sener Group must share this aspiration, take on these objectives, be 
familiar and comply with occupational health and safety rules, actively participate in 
the corresponding training programmes and proactively look out for their own safety 
and that of others, including clients, partners, suppliers, subcontractors and anyone 
who could potentially be affected by our activities. 

The Sener Group promotes the extension and application of its occupational health and 
safety policies and standards, as much as possible in each case, to the work areas of the 
clients, partners, suppliers and subcontractors with which we operate. Irresponsible 
behaviour or the non-compliance of health and safety standards by clients, partners, 
suppliers or subcontractors must be reported to the management of the corresponding 
Group company so that the appropriate corrective measures can be analysed and 
implemented.

5.6. Resources and means for the performance of professional activities

At the Sener Group, we are committed to providing our people with the necessary 
and appropriate technical, material and human resources for the effective and safe 
performance of their professional activity and for the achievement of their professional 
goals.



www.group.sener

 Sener Grupo de Ingeniería, S.A. 2025 | 15 

All our people are required to use these resources efficiently, with a spirit of collaboration 
and a sense of responsibility, exclusively for the performance of their professional 
activity, preserving their integrity and adopting the necessary measures to prevent 
them from suffering damage or deterioration due to causes other than ordinary wear 
and tear or use, and in particular to ensure that none of the resources be subject to 
theft, damage, deterioration, destruction, misuse, unauthorised disclosure or any other 
form of harm that may affect our interests or those of our clients, partners, suppliers, 
subcontractors or other third parties.

What is an asset, resource or property of the Sener Group? These include both tangible 
assets (e.g. buildings, facilities, equipment, tools or office supplies) and intangible 
assets (e.g. information systems and software, securities, patents, trade secrets, designs, 
models, rights, inventions, processes, domains, information protected by trademarks 
or copyrights) owned by, or whose use is licensed or assigned to, the Sener Group.

Travel expenses, representation expenses, training expenses, use of private vehicles, use 
of corporate credit cards and any another expense related to the professional activity 
must comply with the criteria, limits and procedures established in the corresponding 
internal policies and procedures.

Unless expressly authorised, the use of Sener’s facilities, resources and means is not 
permitted to carry out activities, whether remunerated or not, that are not directly or 
indirectly related to Sener’s business or our people’s professional activity.

People must act with full responsibility, aware that these resources are made 
available to them solely for professional use; that they must not be used for private 
communications; that their content may be inspected or monitored by Sener in the 
proportionate performance of its control functions, in accordance with the applicable 
legislation in each jurisdiction where the Group operates; and that this performance 
by Sener must not be hindered or limited. The people must act with full responsibility, 
aware that these resources are made available to them solely for professional use; 
that they must not be used for private communications; that their content may be 
inspected or monitored by Sener in the proportionate performance of its control 
functions, in accordance with the applicable legislation in each jurisdiction where the 
Group operates; and that this performance by Sener must not be hindered or limited.

If the aforementioned means and resources provide access to third-party computer 
systems, such access will be limited to what is strictly necessary to perform the 
professional activity. It will be carried out adopting the security measures required to 
prevent any damage or deterioration to the systems or compromising their security, as 
well as the deletion, alteration, removal or unauthorised access to data, information 
or documents.
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6. Relationships with third parties
6.1 Relationships with clients

Clients are essential to the Sener Group’s sustainable development over time; therefore, 
at the Sener Group we seek to attain and maintain solid, satisfying commercial 
relationships with all of them.

The Sener Group aspires to distinguish itself through quality, innovation, and 
independence as elements that will always form the basis for building excellent 
services and products, achieving excellent relationships with our clients that are 
based on trust and maintained in the long term.

It is important that both the people who have direct relationships with each client, as 
well as those who work on client projects, make a special effort to understand the specific 
needs of the client in question and identify the most appropriate solutions in each case 
to satisfy these needs, always prioritising the client’s interest over considerations that 
might be more advantageous for Sener. For Sener, customer satisfaction is the best 
guarantee of a long-term, lasting relationship.

6.2. Relationships with subcontractors, suppliers and collaborating companies3 

The Sener Group considers its subcontractors, suppliers and collaborating companies 
to be indispensable agents in achieving its objectives as an organisation and for 
growth, as well as to continuously improve the quality and competitiveness of Sener 
Group projects. Therefore, we seek to establish relationships with them based on trust, 
respect, economic efficiency and mutual benefit.

All people at the Sener Group who participate in procurement processes for work, 
services or supplies are obligated to act with exceptional impartiality and objectivity. 
This should be performed by applying functionality, quality, cost and deadline criteria 
and avoiding interference between any non-professional considerations or personal 
interests with those of Sener.

The people at the Sener Group must avoid any kind of interference, pressure or 
influence from third parties that could alter their professional impartiality and 
objectivity in properly undertaking projects, and in particular in the selection of 
subcontractors, suppliers and collaborators that are best suited to each case. This 
separation must even be maintained in relation to clients, unless otherwise specified 
by contract within the applicable legal framework. This obligation especially affects 
the people who have responsibilities in decision-making regarding the procurement 
of supplies and services and those who may determine the economic conditions of 
transactions with clients.

6.3. Relationships with competitors

The Sener Group commits to engage in fair and honest competition and strictly comply 
with the applicable competition laws in those countries and markets where it operates. 

3 View the Sener Group’s Supplier Code of Conduct and Corporate Procurement Policy.
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The companies and individuals that make up the Sener Group must comply with 
the decrees, orders, resolutions and agreements of the regulatory bodies regarding 
competition applicable in each case. These laws are complex and their scope may vary 
significantly between countries, notwithstanding that these laws generally prohibit 
agreements or arrangements between companies that may restrict, alter or distort 
competition or the free market, regulate the operations of parent companies and 
require obtaining specific prior authorisations for business concentration operations, 
including mergers, acquisitions and the creation of joint ventures, as well as support 
from public entities.

Among the behaviours expressly prohibited by competition regulations are, in general, 
price pacts; the rigging of bids and public procurement processes; the allocation of 
markets, territories or customers among competitors; concerted practices that restrict 
competition; the exchange of sensitive commercial information with competitors; 
and boycotting of or unjustified discrimination against certain clients, suppliers or 
competitors. 

Likewise, the Sener Group undertakes to refrain from engaging in misleading, unfair 
comparative or denigrating advertising of our competitors or third parties.

The people at the Sener Group must always act in accordance with the current 
competition regulations and the specific internal policies established by the Sener 
Group for this purpose. Specifically, within the framework of the duty to loyalty that 
must govern relationships with competitors, our people must refrain from any unfair 
commercial action or practice, including any misleading, aggressive or denigrating 
advertising against the competition, as well as any action contrary to good faith or 
that, for any other reason, may be considered unfair, unlawful or contrary to these 
standards.

6.4. Relationships with governments and authorities

The Sener Group conducts its business activities fully respecting current regulations, 
the regulatory bodies and all competent authorities in the countries in which it 
operates, and it is committed to maintaining relationships with these authorities and 
bodies under the principles of cooperation and political neutrality. Sener shall refrain 
from making any contributions or donations or providing financing or any type of 
economic or material support to political parties, candidates, electoral campaigns, 
political organisations or political lobbying activities.

The people at the Sener Group that, in the exercise of their rights, participate in political 
activities will always do so in a strictly personal capacity and will avoid having their 
actions in that field attributed to or associated with Sener.

In order to determine the existence of any potential incompatibilities, the people at 
Sener will inform their hierarchical superiors before accepting any public elective or 
political position they are considering or holding outside of Sener.



18 | Código de Conducta del Grupo Sener

6.5. Relationships with our partners 

Sener’s relationships with its partners must be based on loyalty and integrity in the 
performance of their respective areas of practice, on the transparency of information, 
a spirit of collaboration and the attainment of mutual benefit.

Therefore, the people at Sener must fulfil these principles when engaging with our 
partners, fostering a productive coexistence, a favourable environment and teamwork.

Sener will encourage the awareness and dissemination of this Code of Conduct among 
its partners and the adoption of guidelines and behaviours consistent and aligned with 
the principles and values established herein.

6.6. Anti-corruption, gifts and courtesies4

At the Sener Group we maintain a zero-tolerance policy towards corruption in all its 
forms and manifestations. For the purposes of this Code, and without prejudice to the 
specificities of the applicable regulations on this matter, corruption is understood as 
a set of fraudulent behaviours that undermine fair corporate practices, sustainable 
development and democratic processes and that counter transparency, market equality 
and public resources. It also includes any form of bribery, fraud, embezzlement or 
facilitation payment.

The people at the Sener Group may neither give or offer nor solicit or accept, gifts, 
presents or courtesies in the course of their professional activity with the intention 
of obtaining, retaining or influencing business, a contract, a decision or a preferential 
treatment. Specifically, the people at the Sener Group may not accept any kind of 
courtesies that influence, may influence or are thought to influence their professional 
decision-making. 

Exceptionally, the giving and acceptance of gifts, presents and courtesies will only be 
permitted when all of the following conditions are met simultaneously:

a. they are not prohibited by the applicable law in the corresponding jurisdiction;

b. they are common gestures of business courtesy;

c. they have an irrelevant or symbolic economic value in accordance with the limits 
established in Sener’s internal policies; and

d. they are generally accepted commercial practices in the specific setting or are 
specifically authorised by the Sener Group in accordance with the corresponding 
internal procedures.

Invitations to hotels, restaurants, public events, shows, social gatherings and other 
similar events must be assessed in the context of the criteria established in this Code 
and according to the internal corporate procedures implemented for this purpose. 

When in doubt regarding what is acceptable or not, the offer should be turned down, 
or, when appropriate, discussed through the channels provided in our Compliance 
System. If in doubt, the most restrictive criterion will always prevail.

4 View the Sener Group’s Corporate Anti-corruption Policy and Corporate Gift and Hospitality Policy
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The people at the Sener Group may not directly or indirectly make, offer, authorise 
or facilitate any payments in cash, in kind or any other benefit to anyone at the 
service of any third party, with the intention of obtaining, retaining accelerating or 
influencing business, contracts, administrative decisions, authorisations, licences or 
other advantages, regardless of whether it is for the benefit of Sener, their own benefit 
or that of a third party.

When contracting advisers, commercial agents, consultants and representatives, the 
specific procedures that are established to this end must be followed in all Sener Group 
companies. The Group’s Legal Department keeps a centralised record of all commercial 
agent contracts that are in effect at any given time. Any agreements that are not duly 
authorised or recorded will not be valid or binding for the Sener Group.

6.7. Conflicts of interest5

All people at the Sener Group who undertake or seek to undertake any professional 
activity that may come into conflict with the Group’s activities or that violates 
their contractual conditions, either in the public or private sector, requires prior 
authorisation in accordance with the internal procedures established for this purpose. 
This authorisation can optionally be provided by the company.

For the purposes of this Code, and without prejudice to the specificities of the applicable 
regulations on this matter, any situation in which a person’s personal, professional, 
commercial, financial or other interests may directly or indirectly interfere or appear 
to interfere with the independence and objectivity required for that person to act in 
the best interests of Sener is considered a conflict of interest.

The people at the Sener Group must act loyally in defence of the Group’s interests and 
refrain from participating in any professional or personal activity that could give rise 
to a conflict of interest with their professional activity at Sener. In particular, they 
must refrain from participating in or influencing procurement processes for products 
or services when they have personal, family or economic ties with the suppliers, 
contractors or beneficiaries of said products or services. They must also refrain from 
giving special treatment or working conditions to the people with whom they have 
such a connection. They will also refrain from representing the Group or intervening 
in or influencing decision-making on matters in which they or anyone linked to them 
directly or indirectly have a personal, family or economic connection. 

When hiring civil servants or other individuals that hold public office, whether they 
are in office, on leave or retired, the Sener Group will comply with all applicable 
laws, including the established periods of incompatibility, as well as with any internal 
policies that may have been set forth in order to avoid any possible conflict of interest.

Hiring employees from competitors must be carried out without it involving a means 
to unduly access confidential information, trade secrets, intellectual and industrial 
property, protected technical knowledge or any other proprietary information of the 
hired person’s company of origin. 

5 View the Sener Group’s Corporate Conflict of Interest Management Policy.
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The people at the Sener Group must be aware, understand and comply with applicable 
laws on conflicts of interest in each jurisdiction where they carry out their professional 
activities, bearing in mind that the regulations applicable in these matters may vary 
considerably from one country to another.

6.8. Prevention of money laundering and the financing of terrorism6 

The Sener Group expresses its firm commitment to refrain from undertaking financial 
practices that could be considered irregular during the course of its relationships with 
clients, partners and/or suppliers, competitors, public authorities and other third 
parties and that, in particular, may facilitate money laundering and/or the financing 
of terrorism. 

For the purposes of this Code, and without prejudice to the specificities of the applicable 
regulations on this matter, money laundering comprises all operations carried out 
with assets originating from criminal activities, with the aim of hiding or concealing 
their illicit origin; and financing of terrorism includes the direct or indirect provision 
of funds or assets with the intention that they be used or knowing that they will be 
used to commit terrorist acts.

Sener is committed to carrying out its work in compliance with the regulations that 
prevent money laundering and the financing of terrorism in each jurisdiction. In 
general, the Sener Group and its people will refrain from participating in any financial 
or commercial transaction that cannot be properly documented or justified or that 
presents unusual characteristics that may indicate an illicit origin or destination of the 
funds or assets involved. Specifically it will refrain from participating in the following:

a. Convert or transfer goods knowing that they originate from criminal activities or 
participation in such activities with the intention of hiding or concealing the illicit 
origin of the goods, or of assisting those who intend to avoid the legal consequences 
of their actions.

b. Hide or conceal the true nature, origin, location, disposition, movement or 
ownership of goods (or rights over goods) knowing they originate from criminal 
activity or participation in such activity.

c. Acquire, possess, or use goods knowing, at the time of receiving them, that they 
originate from criminal activity or participation in such activity.

d. Participate in any of the above-mentioned activities, conspire to commit such acts, 
attempt to perpetrate them, or aid, abet or advise someone to commit them or make 
it possible for them to be committed.

e. Deposit, distribute or collect funds or goods, by any means, directly or indirectly, 
with the intention of using them, or with the knowledge that they will be used, fully 
or partially, to commit any terrorism crimes as defined in the applicable criminal 
regulations.

6 View the Sener Group’s Corporate Policy on the Prevention of Money Laundering and Financing of Terrorism
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7. Governance
7.1 Integration with the Compliance System

This Code constitutes the frame of reference for our Compliance System7. It is an integral 
part thereof, and it defines the ethical and responsible behaviour required in the Sener 
Group. In this regard, our Compliance System is also equipped with a constantly reviewed 
and updated block of standards, which includes complementary internal policies and 
procedures and/or that develop this Code. The aforementioned policies and procedures 
in force at any given time are understood to be incorporated into this Code, becoming 
an integral part thereof. 

7.2 Duty to report

All the people at the Sener Group must report in good faith the existence or, when there 
is a reasonable indication, the possible existence of any breach of, conduct contrary 
to or violation of the principles and criteria of conduct established in the Compliance 
System, and in particular in this Code. 

This reporting of events, which may be made anonymously, must be performed in 
accordance with the procedures and channels established for this purpose in our 
Compliance System, through which inquiries may also be made regarding the matters 
it covers and its application. 

To that end, Sener Group companies have an Internal Reporting System known as 
the Ethics Hotline8. This channel guarantees, in all communications, the protection of 
confidentiality, anonymity and an anti-retaliation policy for whistleblowers and those 
reported. The Ethics Hotline9 will be accessible from the corporate website and from 
the Sener Group’s Intranet –Compliance area– on a 24/7 basis. 

A Compliance Officer has been appointed in those parent companies that manage the 
Group’s different businesses, as well as in relevant international subsidiaries to which 
communications or inquiries can be made directly. 

The Compliance Officer will be responsible for processing communications, reports 
and/or inquiries received. They will give priority to communications and/or inquiries 
related to the infringement or violation of internal anti-corruption policies and 
procedures, and will always meet the legal deadlines to acknowledge receipt, analyse, 
investigate and resolve the reported situations. Subsequently, the Compliance Officer 
will be responsible for carrying out the appropriate actions and verifications in 
accordance with the internally defined procedure when it comes to responding to the 
reported events.

7 View the Compliance area on the Sener Group’s corporate website.
8 In accordance with Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019 on the protection of 
persons who report breaches of Union law; and Law 2/2023 of 20 February 2023 regulating the protection of persons reporting regulatory 
infringements and the fight against corruption.
9 See the Sener Group’s Ethics Hotline Regulations. The Ethics Hotline can be accessed through the Ethics Hotline Form via the corporate 
website’s home page and the Sener Group’s intranet (https://www.group.sener/en/about-us/sustainability/corporate-governance/compliance/
ethics-reporting-form/).
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7.3 Knowledge, dissemination and training

The people at the Sener Group must be aware of, understand and comply with the 
Compliance System, and in particular this Code, as well as actively participate in the 
training programmes and established monitoring mechanisms. 

According to their geographical location, position and/or functions they perform, the 
people must be aware of, understand and comply with the regulations applicable in 
the jurisdictions where the Sener Group companies operate. The Compliance System, 
and specifically this Code, is a minimum standard. Consequently, it will be applied 
without prejudice to any applicable laws. In order to avoid any doubt, adherence to 
the provisions of the Compliance System will in no case excuse compliance with the 
law.

This Code, together with the remaining documents that make up the Sener Group’s 
Compliance System, will be published on the Sener Group’s corporate website and on 
its Intranet10.

The Compliance area will be ultimately responsible for guaranteeing the proper 
dissemination of this Code and the Compliance System, ensuring that they are 
communicated internally to all people and externally to the various stakeholders.

Notwithstanding the foregoing, the people that perform management, supervisory or 
team coordination functions hold a greater responsibility in promoting a culture of 
compliance and serving as an example in the application of the Compliance System, 
ensuring that the people under their supervision receive the required training and 
guidance.

7.4 Supervision and penalty system

The ultimate responsibility for supervision and compliance11 of this Code lies with 
the management body of each Sener Group company, which delegates its supervision 
to the Compliance Officer appointed for this purpose. This responsibility will require 
special diligence in the international subsidiaries through which the Sener Group 
operates in other countries.

The breach of, conduct contrary to or violation of the principles and criteria of conduct 
established in the Compliance System, and in particular in this Code, may lead to 
the adoption of the corresponding disciplinary measures and penalties according to 
the applicable disciplinary system. This will be without prejudice to the adoption of 
other measures or the enforcement of any responsibilities that may correspond to the 
offender.

Sener commits to taking the appropriate measures in the event of any irregular 
or potentially criminal conduct that may occur in its operations. It will adopt the 
appropriate measures and, where appropriate, report it to the competent authorities 
and initiate any relevant legal action.

10 View the Sener Group’s corporate website.
11 View the Sener Group’s Corporate Compliance Policy.
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8. Review and update 
The Sener Group’s Compliance area will regularly review the content of this Code, ensuring 
that it contains the international best practices, recommendations and legislation in force at 
any given time. It will propose amendments and updates that contribute to its development 
and continuous improvement. 

The Board of Directors of Sener Grupo de Ingeniería, S.A. has the ultimate authority to 
approve the corporate codes and policies at Group level. These contain the guidelines that 
govern the actions of all Sener Group companies in the implementation of this Code of 
Conduct and in line with its corporate governance principles.

This Code is the fourth version approved by the Board of Directors of Sener Grupo de 
Ingeniería, S.A. 

Four versions of the Code of Conduct have been published, including this version, which 
were reviewed and approved by the Board of Directors of Sener Grupo de Ingeniería, S.A. 
on the following dates:

• Version 1: approved on 18 December 2012

• Version 2: approved on 29 September 2016

• Version 3: approved on 23 July 2019

• Version 4: approved on 18 December 2025
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